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Project: Educational Testing Service Assessment Wizard 
 
Educational Testing Service planned to market a CD-ROM containing a tool for teachers, schools 
and school districts to plan standards-based classroom assessments.  They had acquired the 
services of Grant Wiggins, a nationally-recognized assessment guru as the chief content expert. 

Data Structure 
It was obvious that the product would need a database, containing: 

• State-mandated standards 
• Sample assessments 
• Assessments created by users 
• Sample rubrics (guidelines for measuring performance) 
• Rubrics created by users 

 
There would need to be a comprehensive search function for looking up specific data objects in 
each of these categories; there would also need to be editing interfaces for items created by the 
users; but the major Information Architecture task was delivering wizards or other screen-by-
screen help to guide the user in 

1. Understanding what makes an effective assessment and 
2. Building her own or his own effective assessments. 

From Textbook and Workbook to Wizard 
The source materials from which structure and guidance needed to be culled consisted of: 

• Textbooks authored by the content expert. 
• Training workbooks used by his company. 
• Information gleaned from the content expert in team work sessions. 

 
The content expert’s personal vision of what the product could or should be had to be tempered 
with knowledge about users and usability brought to the table by Cognetics Corporation.  
 
Hoffman: “My job is to get inside Grant’s head.” 
Colleague of Grant: “Ooh, that’s scary!” 

Interface Iterations 
Over a 5-month period, there were over a dozen iterations of the main flow wire-frames, plus 4 
documents showing specific sub-sections.   Version 1 (4 January, 1999): 
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And here’s Version 11 (25 March, 1999): 
 
 

 
 

 
This page illustrates some of the learning-oriented text featured throughout the program (16 April, 
1999): 
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The last sequence designed was the Rubric Wizard (8 June, 1999): 
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